[IPOK ns aBTOHOMHOI TOUKK 00CNYXMBAHUA W NPOJAX

Breapute MPOK (Mpogaxw Kauectsom) 1 nosbiwwaiite nposaxu 663 peknambl 1 ckumok

[IpenocrtasbTe nokynatensaM ynobHyio
BO3MOXXHOCTb OCTaBJIATb 00PATHYI0 CBA3b
0 KQuecTBe NOJyYEHHbIX YCAyr.

[loBblIlwanTe
3(QEKTUBHOCTb NPOAABLOB, KAYeCTBO

00CyKMBAHNA NOKYNaTeNen. '
Kontponupyiite cobntogenne npogasLamy

YnyywaiTe NOKynaTenbCKiii oMbt W _ | CTaHAapTOB 06CAYXUBAHHA 1 NPOaX Ge3

DENYTALMIO Ballied KOMNaHWy. = - | Taiinbix Mokynatenedt

Uuterpupyite NPOK ¢ MporpamMmoii
Noanboctu (CRM). BkniouwTe B cTanpapt
o6cnyxmMBaHuA npockOy nokynatensm
0CTaBAATL NMONOXMUTESbHbIE OT3bIBbI Ha
flupexc.Kaprax u 1.0.




JIBE TAKTKI T1OBBILIEWA NIPOLAX

laktnka 1. YBeNWueHue KOHBEPCUN U CPEIHEro Yeka.

YBEAWYEHNE YMCNA NOBTOPHBIX 0OPALLEHMIA, OpraHu3aLys

TakTunka 2. .
NPUTOKA HOBbIX MOKYMATeSel, COKpaLLEHNe 0TTOKa.

Taktukn B3aumogononsior apyr Apyra. Ot Taktuky 3aBucut Yo fenats (npouecc).
[IPOK no3Bonqer opraHn3osath NpoLecchl, NoAAepXUBaKLLAE 00 TaKTUKN.



OAKTOPGI POCTA TIPOLIAX

1. IddexTuBHbIN cTaHAapT Npoaax (neMoHCTpaLws GPOHT-NEPCOHaNoM IMNaTuu,

IKCNEPTHOCTH, NPEANOXKEHNE UMK CONYTCTBYIOLLIUX TOBAPOB U ,[I,] [loBbILwaeT BbIPYYKY
110 30%.

/. Bbicokoe BocnpuHUMaeMoe KauectBo 00caykinBaHns. [loBbILIAET YUCNO NOBTOPHBIX
Bu3uToB nokynatenen 10 15%-20%.

3. Bbicokuit peiitunr B Cetwt (finpekc Kaptol, Apexc Mapket 1 1.1.). YBenuyusaer nputok
HoBbIX nokynarenei 10 60%.

L. IpdexrvHan [Iporpamma JloanbHocTy. [ToBbILAGT YKCO NOBTOPHbIX BU3NTOB
nokynareneit 10 30%-40%.



JOOEKT OT BHE[IPEHUA TTPOK

PRLLAN

BHenpenue IIPOK no3gosur:

1. Ynyuwutb cTanfapt npoaax v MOTUBMPOBATH NPO/ABLIOB €r0 BbINOMHATL. 33 CYET 3T0M0  NMOBBICUTH KOHBEPCHIO U
CPEIHNN Yek.

2. Ynyuwuth cTaHAapT KOMMYHUKALMIA C NOKYNaTenaMu. 3a CYET aToro NOBbICUTL BOCMPUHUMAEMOE KAyecTBo
00CAYXUBAHUS COKPATUTD OTTOK U YBEAMYUTH YUCIO MOBTOPHBIX BU3MTOB MOKYNaTeNeil.

3. loBbicuTb peirTUHT KoMnanuu Ha Axpexc Kaprax, 2GIS v 7.n. 3a cyeT 3T0ro0 YBEAWYMTb NPUTOK HOBbIX NOKYNaTenei u3
Cetm.

4. Tlobicutb 3@ @ekTuBHOCTL [lporpaMmbl JlosnbHOCTK. 33 CYET 3TOr0 YBENWYMTD YACSO NOBTOPHBIX BU3UTOB
nokynarenem.

HanbombLumit 3KOHOMUYECKIMA 3DGEKT noyyar: kopeiHu, nuuuepuu, nekaphu, A3C, anteku, cnewuuanu3npoBaHtble
Marasutbl (LBETbI, anKoronb, Yail-kohe, Npsxa M T.M.), CanoHbl KpacoThl, aBTOMACTEPCKIE, PEMOHT TEXHUKM, MOLIKB
04EX[bl, GOTO-CTYUM, aTENbe W T.1.



1. PaspabarbiBaeM CTAHZAPT NPOAAX C aKLEHTOM Ha IMnatiio u IKCrepTHoCTs npodaslos. 0ByyaeM npoaaslos paboTe no CTaHaapTy, MOTUBUPYEM BLINOAHATH CTAHAAPT W HENPEPLIBHO
KOHTPOAMPYEM ero BbINoAHeHue (cM. 1.3a).

2. Bxnioyaem B CTaHAapT NPOAAX PerfaMeHT pearupoBaHig Ha CNOHTAHHBIE OT3bIBbI NOKYNATeNeH, N0yyaemble ¢ NOMOLLbH KHonku JlosinbHocTy:

a. HeratusHble 0T3bIBbI «3aMblkaeM» Ha cryxby kayecrsa. Ecan nokynatens ocrasnger OTPULIATENIbHBIN oT3bis, nposaseL JOMKeH NPUHECTI CBON U3BUHEHUA W 3a4aTh OUH MK
HECK0J1bKO BOMPOCOB, M3 OTBETOB Ha KOTOPbIE [0AXHA ObiTb MOHATHA NPUYMHA HELOBOJLCTBA. TPEK 3aNuCH Pa3roBOPOB, CAEAHHbIN C MOMOLLbIO ayaK0-perucTpatopa uim
IMKTO(OHA, aBTOMATUYECKW NEPECHINAETCA B CAIYKDy KAYecTBa, KOTOpas CUCTEMATU3UPYET NPUYMHLI HE0BONLCTBA U YCTPAHAET «y3Kie MECTa.

b. TosuTusHble 03biBbI TpaHCUpYeM B Cetb. Ecnu nokynatens octasnser NOJOXUTENbHbIN o73bis, npogasel SOKEH YALIGHYTLCA 1t N0BAAr0fapHTb NOKYNATENd, «IPUXOAHTE K
HaM eLwe», W ecau CUTYaLMA 3T0 NO3BONAET, AaTh MOKYNaTeNto 0TKpPbITKY Koga JlossibHocTW, conpoBoXaas npockboit 0CTaBuTh 0T3bIB Ha AHaexc Kaprax v 1.n. Ecau B Touke
KoHTakTa yctaHosneH [lucnseit JlosnbHocu, 10 AR-Kop, BeyLLMI Ha CTPaHKLY Baliei KoMnaHuy Ha Anaekc KapTax, BbIBOAMTCA HA 3KPaH aBTOMATUYECKM, U MOKYNATeSb MOXET
0CTaBMTb 0T3bIB CPa3y.

3. B marpuuy KPI npoasLios, kpoMe TpaAuUMOHHbIX Noka3aTeneit (BbINOAHEHUs niiaHa Npofax u T.n.) BKoyaeM VHzeke IMoUnoHanbHoit JloanbHocTi nokynateneit v BuinosHenue
CraHnapta [Ipofax npomaBLamu.

a. Buinonenwe Cranpapra lTpogax. Exemecayno BbibopoyHo npocnyLwmBaeM ONpedesieHHOe YnCIo 3anucei pa3roBopoB Mexay nokynarenamu v npogasuamu. Ha ocHose
Pe3ysIbTaToB NPOCIyLMBAHWUA 3aN0JHAEM YeK JIUCTbI, Ha OCHOBE KOTOPbIX aBToMaTiuecku paccuuteiBaercs KPI «BuinoniHenwe Cranpapta lpogax. LononxutensHo BCE 3anucu
MOryT aBTOMaTnyecku 00pabatbiBaThCs TeKCTOBBLIM AHANM3ATOPOM Ha HaNMUWE 3aMPELLEHHOR NEKCUKY W BbIMOHEHWE CeLnanbHbIX TPe00BaHHiA: NPEAN0XEHUE TOBAPOB N0
aKUWK, KapT JIOATbHOCTM, CONMYTCTBYHOLMX TOBAPOB M T.N. JaN0JHEHUE COOTBETCTBYIOLLMX YEK JIUCTOB W pacyer 4ononxuTenbhblx KPI BLINOSHAOTCA aBTOMATUYECKA.

b. WHaekc ImounonansHoit JlognbHocti. OTYeTbl CO34AKTCA aBTOMATUYECKM, 33 NIt000A Nepuof BpeMeHn. [1ns npedoTBpallleHna HakpyToK NON0XMTENbHbIX 0T3bIBOB UCMOJIb3YETCA
(OTO-(GUKCALMS OTBETOB UM MHTErPaLMA C CucTeMoil BuLeoHabmonenus (Bupeopervctparop JlosnbHocTv)



TEXHONIOT U

B T0uKax KOHTaKTa C noKynatesiAMmn yCtdHaBNnBatoTCA [I'Ipl/lﬂaBOK, Kacca]:

@O 1. Kwonka JlosnbHocTi. Mo3BOARET NOKYNATENAM 0CTABAAT CMOHTAHHbIE OT3biBbI «0BONEH/HER0BONEH. AcnonbayeTcs ang
\ J MOTMBALMW NPO/1aBLOB COBMIOAATH CTaHAAPT 00CYXMBAHUA, MOHUTOPUHIA 00LLIEr0 YPOBHA HENOBOLCTBA B TOUKE NPOAAX,
taioke [UJ1A 3ANYCKA TTPOLECCOB OTPABOTKM NOKYNATENBCKOTO NO3UTUBA W HETATIBA, B cootBeTcTBIM CO CTaHAapTOM

00CNyXMBaHMS.

2. Aynuo-peructpatop uin AUKTOGOH 3anuchiBaeT peyb NPofaBL0B BO BpeMs 00C/yXuUBaHWs nokynatenei. Acnonbayerca ad
KOHTpOAA COBMIOEHMA NPOAABLAMM CTaHAapTOB 00CAYXMBAHMA U NPofaX (NPEANOXEHNS CONyYTCTBYHOLLMX TOBAPOB U T.M.), @
TakKe [L19 AUArHoCTAKM NPUYMH HENOBOLCTBA NOKynaTenei, pukcupyemoro Krnonkoi JloanbHocTu.

3. Otkpbikn Kopa JlosnsHoctu. Copepxar aga OR-koma. Ok AR-Kof ccbinaerca Ha cTpanuiy Marasuha Ha fnaekc.Kaprax u
MCTIONb3YETCA NS YNYYLIEHUS penyTaluv Marasuna (npusneyexns nokynateneii ¢ Augexc Kapr). Bropoit QR-kog cebinaetcs
Ha CTPaHWLY CTPYKTYpUPOBAHHOI 00paTHOM CBA3W Ha CallTe MarasuHa v UCNoNb3yeTca A8 0NpeeNeHus KOPHEBbIX NPUUNH
He/10B0/bCTBA NMOKYNATESIEN U YCTPAHEHNS «Y3KUX MECT.

4. JIONONHATENBHO - Tincnneit JloansHocTv. Otobpaxaer ctatucTuky KHomku JIoAIbHOCTI U IEMOHCTPUPYET pekiiamy.
Mcnosibayetca A9 BOBJIGUEHMSA NOKYNATENEH, NOBbILLEHNA BOCIPUHMMAEMOTO KauecTsa 00C/yXHnBaH!, OpraHu3aLmn
NPOLIECCa NOJyYeHA 0T NOKynaTenei NoNoXMTESbHbIX 0T3bIBOB Ha AHJEKC.KapTax, a Takxe NpowLecca noyyexns
MH(GOPMATUBHOM 00PATHOI CBA3M 0 NPUYMHAX HELOBONLCTBA HA CAiTe BALUEro MarasuHa.

Peknama

S




PRLLAN

YNPABJEHUE 3OOEKTUBHOCTBH) MTPOJAX

JhGeKTUBHOCTL NPOJIaX OLEHMBAETCA HA OCHOBE MHAOPMALMY,
MUMMOPTUPYEMON 13 BU3HEC-NPUAOKEHUA NEPEAHEI IMHUK, YYETHOIA

MW KacCcoBOW CUCTEMI.

Pesynbrar: llpogaxu Pesynbrar: JloanbHocTb

Mpougcc:

BnoHe e CTaLaRTa JloSiNbHOCTb M COOTBETCTBUE 0XUJIAHUAM KIMEHTOB OLIEHWBAIOTCH
# obcapinzanna (npogax) Ha 00paTHOIA CBA3M, NONYYaeMONi B TOUKaX unu oducax 00CAYXUBaHMS

UHpopMauus s b C UCTI0JIb30BAHUEM KHOMOK, CEHCOPOB W ayAM0aHaNUTHUKY.

| . d
i Kacca CBA3b OT KIHEHTOB
| Buinosninenue ctaxjapTos 06cayXuBaHna u npofax OLEHMBAETCA
: AHﬂHHGKOMHYHHK&HHECKHHEHTQHH o

—————————————————————— Ha OCHOBE aHann3a BepbasnbHbIX KOMMYHUKALMIA MEXLY KIIMEHTAMAN ¢
| : (DPOHT-NEPCOHANOM, BbINOHAEMOTO C MCNOJb30BAHWEM PA3NNUHBIX
I dKTHKa o
| CMCTEM ay/1103anuCK v TEKCTOBOW aHanuTUKu. Bee oUeHku

y | YBA3BIBAKOTCA APYT C JPYroM.
,U,e M CTB Mﬂ i — - Cranpaprt

| = - O0cIyXMBaHNS [loBbleHue IPPEKTUBHOCTH NPOAAX W NOANLHOCTH KITMEHTOB
| e e (nponax)
— A N0CTUraeTCs 3a CUET YNYULIEHNS CTaHAaPTOB 0BCNYXUBAHNA U NPOJAX,
| MOTHBALWS 1EPCOHana  OXHAGHHSM IUTHEHTOB NOBbILIEHMA 3QGEKTUBHOCTM 0byueHMs NepcoHana, yydweHns

CACTEMbI MOTUBALMW NEPCOHANA, YJy4LIEHNA COOTBETCTBUAA YCIyT
0XXWOAHWUAM KITUEHTOB.



PRLLAN

[103TANHOE BHELPERWE NPOK

1. Ecnn oCHOBHOM TaKTUKOH NOBbLILEHNSA npoaaXx fsngerca ysesnyeHue KOHBEPCUU U CpeHEro Yyeka

3Jtan N2

Kog JloanbHocTv
MoTuBMpyeM NP0AABLIOB BLINOAHATL CTaHAAPT NPoaax

Jran N*1 ‘ Jran N*3
MoTvBMpyem NpoaaBLoB cobkaaTh - Al MoTuBUpyeM NPOAABLIOB OCTABNATH
CTaHAapT KOMMyHMKaLMiA i Cepret fymt noynaTenei N0A0XTesbHsi
_ 3MOUMOHANbHbIW Chen,

Menemxep KayecTsa

KHonka JlosnbHoCTH

2. Ecnv 0CHOBHOW TaKTUKOM NOBbILIEHHS npoaax< ABnfercy - yseJivyeHue Yyucia noBTOPHbIX oﬁpameuuﬁ W NPUTOKA HOBbIX NOKYNaTeneu us Cetu

[lncnnen JloansHocTv

Koz JlosnsHocTy

Bbl K HaM eule npupere?

Jran N1
ﬂpe,ILOTBan.laeM BO3MOXHOE
HE0BOJIbCTBO HOKyﬂaTEHBVI

Kronka JlosnbHoCTH

Jran N%2 Jrtan N3

YnquuaEM Ka4€eCTBO CEpPBUCA, YBENTUYUBAEM YMCI0 NONOXUTENbHBLIX OT3bIBOB B CETH YBESIMUMBAEM YUCTIO NOASTbHBIX I'IOKyﬂaTEJ'IEVI


https://youtu.be/y4kL6Orv5VA
https://911.prolan.ru/price/CXM_KLC-202.html
https://www.911.prolan.ru/applying/menedzher-kachestva.html
https://lc.cxmonline.ru/
https://911.prolan.ru/applying/displej-loyalnosti.html
https://lc.cxmonline.ru/
https://911.prolan.ru/price/CXM_KLC-202.html

VIAUNVEP S00EKTYIBHAR OBPATHAR CBA3L OT NOKYMATENEN

Cuctema 0bpaTHOi CBA3M aBTOHOMHOIA TOYKM 0OCAYXMBAHUS U NPOAAX A0SKHA NOAAEPXMBATL 4 BMA KOMMYHUKALMIA C NOKyNaTENIMU
(KnuenTamu), kaxas u3 KOTOPbIX NPeiHA3HaueHa ANA PELIEHUA 0TAENbHON 3aAaun:

|, CnoHTaHHbIE 0T3bIBbI «10BONEH/HEJ0BONEH - OLEHKM KayecTBa 00CNyXuBaHMs (Haxatus CMaiinnKoB) 663 KOHKPETU3ALMN NPHYMH.
/icnonbaytoTcs, Bo-NepBbiX, Kak aTyuK Hanuuus CUCTEMHbIX COOEB B 0OCAYXUBAHUM KITUEHTOB, BO-BTOPbIX, N9 NIOKANU3ALMK «y3KMX
MECT» U «C/abblX 3BEHbEBY, B-TPETbUX, 15 MOTUBALMK QPOHT-NEPCOHANA 0CTABAATD Y KNMEHTOB NONOXMTENbHbII 3MOLMOHANbHBIA CNEN.

1. VHdopmaTuBHas 00paTHas CBS3b — aHOHUMHBIE OLIEHKM KauecTBa NMOMyYEHHbIX YCAYr C KOHKPETU3aLMet NPUYMH He0BONbCTBA.
Micnonbayetcs Ang onpenenelus AeCcTBII, KOTOpbIe HE0BX0AMMO NPEANPUHATL ANA PACLUIMPEHUA «Y3KUX MECT» U YCUNEHNS «CNabbiX
3BEHbEBY.

3. VIHCTPyMeHTaNbHbIE XKasno0bl - OLEHKY KayecTBa NoAYYeHHbIX YCAYr C KOHKPETU3aLeR NPUYMH HEJ0BONLCTBA W KOHTAKTaMM ANA 06paTHoi
cBA13u. cnonbayloTca 4ns «BO3BPaLLEHUA» HEJ0BOMbHbIX U MOOUAN3ALMM NOSALHbIX KITUEHTOB, YMEHbILIEHUS Yncha Xanob B
DEFYNUPYIOLLIME OPraHbl, YMEHbILEHIE HEraTUBA U YBENUYEHUE N03uTHBa B CeTu (ynyyweHms penyTaLmm).

4. OpraHuyeckas 00paTHan cBA3b - Peub KJIMEHTA B TOUKE KOHTAKTA MOCAE CTIOHTAHHOO 0T3bIBA HEJ0BOJIEH» W NOCE/YHOLIEr0 33 HUM
BONPOCa GPOHT-NepcoHana: “Yro a4 Mory caenatb, ytobbl ... Mcnosib3yerca Ang “Bo3BpallleHUs” HEN0BObHBIX KNUEHTOB 1
npe/i0TBPaLLEHNS BbIX0a HEeraTuBa 3a NEPUMETP KOMNaHu.



SRl IVCTRVAR HOnKA - JUCIAER + KOR (N0SIbHOCTH)

Kronka JlosnbHoCTH

1. 1InA nonyyexus CNOHTaHHbIX 0T3bIBOB «0BONEH/HEN0BONEH» CNOAb3yeTCA KHoMKa
JloanbHoCTY.

[1n9 YBEMYEHUA YPOBHS OTKMKA KAMEHTOB 1 NOBILLEHUS BOCNPUHAMAEMOT0 KayecTa
00CNyXMBAHMA [ONOAHUTENLHO MCMOAb3YeTCs [ucnneid JosabHOCTH. 3T0 ynpowaeT
OpraHM3ayio NpoLiecca NonyyeHus NOA0XMTENbHbIX 0T3bIBOB Ha AHAeKC.KapTax v T.. 1 pewaet
1ipyrve 3anauv (MHGopMUpoBaHue 06 akuwsx, peknama, pyroe).

2. [lns nonyyexns HMOpMaTUBHOR 00DPATHOI CBA3N W MHCTPYMEHTANbHBIX Xas100 UCNOJb3YHTCH
0TKPbITKM Kof1a JI0AIbHOCTH, C MOMOLLbIO KOTOPbIX NOKYNATeSu, 0TORAS 0T KacChl uan npuas
NIOMOM, MoryT Ha cTpaxuue CtpykTypupoBarHoi 06patHoit CBA3M CO0BLIMTL 0 MPUYKHE CBOETD
He/l0B0/IbCTBA, 3aPErucTpUpOBaTh Xanoby uan 0CTaBUTb NOSNOXMTENbHbIA 0T3bIB Ha AHOEKC
Kaprax u 1.n.

3. [lnq nonyyexus opranuyeckoii obpatHoii cBA3K ucnonbayetca Mexemxep Kauectsa (noppobHee
Huxe).



https://911.prolan.ru/price/CXM_KLC-202.html
https://youtu.be/y4kL6Orv5VA
https://911.prolan.ru/applying/displej-loyalnosti.html
https://lc.cxmonline.ru/
https://911.prolan.ru/price/CXM_KLC-202.html
https://911.prolan.ru/price/CXM_KLC-202.html
https://911.prolan.ru/applying/displej-loyalnosti.html
https://lc.cxmonline.ru/
https://lc.cxmonline.ru/feedback/prolan/form?id=4
https://www.911.prolan.ru/applying/menedzher-kachestva.html

PRLLAN

PEATUPYWTE HA OLIEHKI KUEHTOB «HE 0TX0[A OT KACCbI»

PeakLus Ha OLEHKY «nioxo»

- 1. Bkntounte B CTaHaapT OﬁCJ'Iy)KVIBaHVIFI neicTang NpoAaBla Ha HaXadTune
NOKYNATENIEM KHOMKKU «[1J10X0%. Kak MpaBuno, 0CTaTo4HO NPUHECTH

l NnoKynatesito CBON U3BUHEHWUA U 3d4dTb BONPOC, U3 0TBETA Ha KOTOprVI 6y,l],eT
_ NOHATHA NMPUYNHE HEAO0BONBCTBA.

Y =5 2. 3anucblBaiite Pa3rosop npojaBLoB C HELO0BOJIbHbIMU NMOKYNATENAMMN.

Cepreii Jyxun
MeHeaxep o

i 3. Crapaitech yCTPaHATL NPUUYMHLI HEJ0BOJLCTBA Ha MECTE.
3anucb M AHArHOCTHKA Mpocbba octaBuTb 0T3bIB HA AHAEKC
NPHYUH HeJl0BOJIbCTBA KaTax PeaKLl,VlFl H3 OLI,EHKy <<XOpO|.|J0>>

l 1. Bxniouwte B CTaHAapT 00CyXMUBAHUSA [eACTBAA NPOAABLA HA HAXaTHe

Bauta cpracaoaimn MOKYNATeNEM KHOMKKM «X0poLi0». Kak MUHUMYM, NpoaBeL; JOMXeH

"\ 7wt/ ynbIBHYTLCS M NoBnarofaputb nokynatens. Ecau cutyauus no3sonset, 1o
NoNpPOCHTL NOAENMTLCA 0T3bIBOM Ha AHaekc KapTax v gatb 0TKpbITKY ¢ KogoM
JIo41bHOCTH.

MloowpsiTe NPOJABLOB, 2. TloowpsiATe NPOAABLIOB, «NPUHOCALLAX» NONOXNTENbHBIE 0T3bIBbI HA AHAEKC

«NPUHOCALLMX» NONOXKHTENbHbIE Ka PTbI.
oT3bIBbl Ha iHaeKkc KapTbl

YnpaBneHue HefoBoAbCTBOM CAYXKGoil
KayecTBa


https://lc.cxmonline.ru/
https://lc.cxmonline.ru/

SV /R COB0IEHNE CTAHIAPTOB OBCIYXUBAHHS 1 IPOJAX

Cobntonenue GPOHT NepcoHanoM CTaHAapToB 06CAYKMBAHMA ¥ NPOAAX NO3BONSET:

1. (ObecneunTb BbICOKOE BOCMPUHMMAEMOE KayecTBo obcnyxmBanus (paboThl
MepCoHana), ABNANLIEECH BAXHbIM GaKTOPOM NOSSILHOCTH NOKYNaTeNeil.

2. Tl0BbICMTb KOHBEPCHIO U CPEHMIA Yek.

- [lns 37010 HeoBxoanMo:

1. Pa3paboratb CTaHAAPT, 0CHOBAHHbIM Ha KOHLENLAK, YTO OCHOBHbIMY JpaitBepaMy
NOBbILUEHMS KOHBEPCUU W CPEHEro Yeka ABNAKTCA IMNaTUA W AKCNEPTHOCTb

- MPOLaBLI0B.

CPefHuN YeK... A 2. 30®heKTMBHO ynpaBnATb COOMIOEHMEM CTaHAaPTOB NEPCOHaNOM. Takoe
ynpaBnexue BKNIQUaeT:

a. [lonyyeHwne penpe3eHTaTBHON W JOCTOBEPHOI MHAOPMALWMK 0 COBNIOIEHMN
CTaH[apToB, KOTOPYI0 MOXHO YBA3bIBATh C CUCTEMOIA MOTUBALIMM BE3 prCKa
[IEMOTVBMPOBATb NepcoHalt. Tpaaninorrble TaiHble [lokynaresnu
MCTOYHMKOM TaKOW MHQOPMALIAK He ABNAKITCA.

CHCTEMA MOTHBALIMM NPOAABLIOB

b. BHe,[lpVITb CUCTEMY MOTUBALMK NEpCOHaJId, 0CHOBAHHYIO HE TOIbKO Hd
0Ka3dTesiax Pe3yNbTaTUBHOCTH, HO 1 NOKA3aTENAX cobntoeHus CTAHJapTOB.



SAlAIRININA MEHENXEP KAYECTBA. COCTAB

PA/10M C Kaccoii ycTaHaBAMBAIOTCS:

= 0 - =

| e | - y
i Cepreii Jynun ] Kxonka ﬂOﬂﬂbHOCTVI, C NOMOLLbI KOTOPOKU KITMEHTBI OCTABAAOT CIOHTAHHBIE OT3bIBbI [,[lOBOﬂEH/He,[lOBOJ'IeH],
(T MeHeAxep

- i KOTOpbIE B PEXVMME PeanbHOro BpeMeHi nepefatorca B 06nautblit cepsuc CXM-Online.

2. Ayavopeructpatop ¢ MUKpODOHOM, B aBTOMATUYECKOM pexxume (24*7*365) sanucbiBatowmit “no kpyry” Ha
BCTPOEHHYH SD-KapTy BCe MPOMCXOAALLEE PAAOM C Kaccoit. BMecTo ayamopeructpatopa Moxer
MCM0Nb30BATLCA NOCTOAHHO BKINIOYEHHBIA AMKTOGOH DEHIX.

Ayavmo-peructpatop uam aukTodoH-beiax

‘ Ecnn HeobX0mMMO He TOJIbKO 3anuChiBaTh Pa3roBOPbI C KSIMEHTAMK, HO 11 B PEXXUME OHJIaIH UX
| aHaNN31POBATL HA HaNyMe ONPEJENEHHbIX CII0B W BbIDAXEHMT (PU3HAKYM KOHGIMKTA UM HEAOBOLCTBA,
"0poro” ¥ T.1.), T0 yCTaHaBAUBAETCA AONOMHUTENbHbIIA MUKPOGOH, noakntoyaemblit k Windows-
Nlatyuk NMpucyrcTaus (conap), uHTerpaums 3
¢ Kacooi komnbloTepy (a He ayauopeructpatopy). MNogpobee cM. beckonTakTHbii latyuk UHLMIEHTOB)

3. Naruuk Npucyrctang ProLAN-109, aBTomMatnuecku GuKCHpyowLmii NoAXo/ v 0TX0/ 0T KacChl Kaxaoro
KnueHTa. CoOTBETCTBYIOWLAA MHAOPMALWA B PEXIMME PeasibHOr0 BPEMEHM Nepelaetcd B 061auHblil CEpBuC
CXM-Online.

Kaccosas cucrema unterpupyetca ¢ cepsucom CXM-Online. Lienb uHTErpaluy - CUHXPOHHAA Nepefaya B CepBuC
MHGOPMaLMK 0 NPOBUTUM KaXOr0 Yeka (COCTaB Yeka - OnUMOHaNbHO).

KHonka JloanbHOCTY (KOHTaKTHaA,
beckoHTakTHad, npoBoAHas, becnposoHas)
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IR VIRV TR AR MEHEJDKEP KAUECTBA. KAK 3T0 PABOTAET
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Windows-KomnsioTep, Ha KOTOpPoM
swinonHseTea MO EPM Agent Plus,
Voicellnloader, Voice Controller
A ProLAN-WF855

KHonka INosneHocTH
CrOHTaHHBIE OT3bIBLI HA Kacce

USB | o
]
D ProLAN-109

Hatuwmk MpreytcTeua (coHap)
DUKCUPYET NPUCYTCTBUE KNUEHTA B TOYKE
KOHTakTa

BU[IbI N0J1y4aEMON MHDOPMALNK

PRLLAN

[lporpamma VoiceUploader, yctaHoBnenxas Ha Windows-KoMnbioTepe, B aBTOMATUYECKOM PEXUME C
ONPELENEHHO/ NEPUOAMYHOCTBIO (HANPUMep, KaX[blii Yac) BbIPE3AET U3 ayMopervcTpaTopa u
nepepaer B cepauc CXM-Online ronocosble Tpekw, COOTBETCTBYHOLLNE NEPEUUCIEHHBIM HIUXE
CoObITUAM. ECIn BMECTO ayamoperucTpaTopa ucnosbayetcs AUKTOMOH, T0 3TH AeiHCTBUA
aBTOMATUYECKM BbINOSHAIOTCA NPU NOCTAHOBKE AMKTO(OHA Ha 3apAAKY.

1. CnoHTanHbli 0T3bIB “Hea0BosEH™ ¢ noMolbio Knonku JloanbHocTu. Bhipesaercd Tpex,
COOTBETCTBYIOWWIA OnpefeseHHoMy Bpemenn 10 HaxaTua KHOMKKM 1 onpeaeneHHoMy BPeMeHy
[10CJTE vaxatua kronku. Hanpuwmep, - T mud 110, + 1 mun NOCJIE.

2. lpobuTme veka. Boipesaetca Tpek, COOTBETCTBYHOWMIA onpeaeneHHomy Bpemenu [0 npobutus
Yeka 1 onpegenerHoMy pemen MOCIE npobutua veka.

3. llpucytcTBue KNMeHTa y Kacchl. Bbipe3aeTcs Tpek, COOTBETCTBYHLMA UHTEPBANY BPEMEHU OT
MOLXOLA knuenta k kacce no OTXOLA knueHTa 0T Kacchl.

B MoMeHT nepefiauv ronocoBbix TpekoB B 00naukbli cepeuc CXM-Online, nporpamma VoiceUploader
npoBepser, OblJI0 Wt B MOMEHT NPUCYTCTBUA KAMEHTA Y Kacchl npobuTve yeka. Ecam npobutue veka
Ob1710, TO K COOTBETCTBYIOLIEMY COOBITUIO fobaBnAeTCA NpU3HaK “bbina npodaxa”.

Cepauc CXM-Online no3BoNAET aHaNM3MPOBATH FONOCOBLIE TPEKK KK BPYUHYH), Tak 1 C

MCT0JIb30BaHMeM cpeacTs ayauoaranutiku (Yandex SpeechKit, LIPT). Mogpobuee 06 aHanuse Tpekos
CM. JIEKTDOHHbII TaitHblit [ToKynaTenb.
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SR TIRININIACTE MEHENXEP KAYECTBA. NPUMEHEHUE - 35

1. YnpaBnenue KauecTBOM 00CHYXMBAHUSA KIMEHTOB.

AHaNW3 roIocoBbIX TPEKOB, COOTBETCTBYIOLIMX “KPaCHbIM™ HaxaTuam KHonku JlosnsHoCTH no3Bonder
NIMarHocTMpOBaTh KOPHEBbIE NPUYMHBI HE0BOJILCTBA KUEHTOB.

2. anaBneHme UWMCIOM MO3NULNN B YeKe.

AHanU3 ro10CoBbIX TPEKOB, COOTBETCTBYHLLINX I'IpOﬁVITVIFIM YEKOB, MN03BOJIAET KOHTPONNPOBATH BbIMOJHEHUE (I)pOHT-
NEPCOHaNOM CTaH[apTa NpoAaXx, B TOM YMCHE NMPEAN0XKEHNE CONYTCTBYOL WX TOBAPOB [anceﬂn] WT.I.

3. YnpasJieHue KoHBepcuei.

AHanU3 TONOCOBBIX TPEKOB, COOTBETCTBYIOLLMX HENPOLYKTUBHbIM HAXOX/EHUAM KIMEHTOB Y KacChl (HET npogaxw)
nossonder onpenenatb: [10 KAKAM MPUYIAHAM HE TOKYNAKT.


https://www.911.prolan.ru/articles/diagnostika-negativnyh-otzyvov.html

SJYIXTRVRI BO3BPALLIEHHE HEI0BO/IbHbIX. MOBHIM3ALNA NOAbHbIX

bbiCTpas v npaBUAbHAA peakLys Ha HeJ0BONLCTBO NO3BONAET:
1. llpenoTBpawarb NOSIBNEHUE HEraTUBHbIX 0T3bIBOB B MyBAMYHOM NPOCTPAHCTBE.
2. llpespaliath HeJ0BONbHbIX KNMEHTOB B afiBOKATOB Ballero bperza.

”paBI/IﬂbHaFI paﬁoTa C I0ANIbHBIMU KITUEHTAMI TTO3BONAKOT YNYULIUTL PENYTALUI0 KOMNAHWIA B Cetu u
YBENUYUTD NPUTOK HOBBIX KITUEHTOB.

[Ins obecneyexns BO3MOXHOCTY BO3BPALLEHNA HELOBObHBIX U MOOMAM3ALMA NOANIbHBIX KJUEHTOB
HE0bX0anMO:

1. VneHTuguuMpoBaTh KIUEHTOB B TOUKE 0OCAYXMBAHUA.

2. «[lpuBA3bIBATL» OLEHKM KITUEHTOB M NONOAHUTENbHYI0 MHOOPMALMIO K MAEHTUdMKATOpAM
KNMEHTOB.

3. 3anucbiBatb MHAOPMALIK O KIMEHTCKOM onbiTe B CRM.




SRV RURE] {HTETPAIIVA C CRM (TPOTPAMMOIE SIOSUTLHOCTIA

B03MOXHOCTb MAEHTMOMKALMM KIWEHTOB B TOUKE KOHTAKTa N03B0OAAET MHTErpuposats MPOK u
CRM, u Takum 00pa3oM noBbILaTh 3GGEKTUBHOCTb YPABIEHNS JIOATLHOCTBIO KIUEHTOB U
LIeHHOCTb KNWEHTCKOI 0asbl.

Ouenka + 1D

\ Ouenka + ID o i MexaHu3M uHTerpauuy:

1. Wnentudukatop knnenta (ID) B kayecTse aTpubyTa, 0AHOBPEMEHHO C KOMAHJOM Ha Hayaso
onpoca aToMaTnyecku nepedaercd B oboi npoaykt MIPOJIAH, ucnonb3yembiit And
NONyYeHNs MHOOPMALIMY O KIMEHTCKOM OnbiTe. 310 MOXET ObiTb KHoMka JloasbHOCTH,
Tepmunan ObpatHoi Cea3u 1 Cencop Axkertep, beckoHTakTHbIA [latyuk MHUMABHTOB 1 Ap.
lepenaya MOXET BLINONHATLCA NPUNOKEHUEM NepeaHelt IuHu (c ucnonb3osaxuem AP
[POJIAH) wam npunoxenuem SmartPoll komnaxuu NPOJIAH.

Unentudukauus \

&

KJIMeHTa

v o
2. Ko BCeM owgHKaM, pe3yNibTataM onpocoB ¥ ApYroil UHGOPMALLUK 0 KIMEHTCKOM OMbITE,
_______ N nosyuaemoit ¢ nomouuibto npogyktos [POJIAH, asromMatuuecku npukpennserca |D kiuewTa.

|

3. WHOOpMaLus 0 KIMEHTCKOM OmbiTe, AON0NHEHHaA |D KIMEHTa, MOXET aBTOMATHYECKM
(cMHXpOHHO) nepenaBaThes:

Komanpa Ha Hayano onpoca +

 H CRM.
Wpentudukarop (ID) knuenta anpamMylo B

« B CXM-Online, otkyna no 3anpocy akcnoptuposatbcs B CRM.

Tpebyerca nogaepxka Ha cropoke CRM (0643aTeNbHo) M NpUIOXEHNEM NIEPEAHEI JIMHIU
[enatenbHo).
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MONOAHUTENBHO: | GUKCALYS Y IMATHOCTUKA CKPITOTO HEADBOMILCTBA

SMS Ecnm HeobxommuMo KOHTPOAMPOBATH He TOJbKO SBHOE, HO M CKPLITOE HEJ0BONLCTBO KIMEHTOB (Hanuuve B
[MAJI0re MexZy KIMeHTaM1 1 GPOHT-NEPCOHANOM ONPE/ENEHHbIX COB U BbIPAXEHW, TO B TOUKE KOHTAKTa
9 (Ha kacce) ycTaHaBNMBAETCA JONOAHUTENbHbIA MUKPOGOH, noaKoyaeMbiii k Windows-KkoMnbloTepy, Ha
W S KOTOpOM BbINosHAETCA npusoxetue Voice Controller. 310 NpunoXenue B peXuMe PeasbHOro BPEMEHM
BOSMYTTEIBHO ... aHaNM3UpYeT NPOUCXOAAUMIA JMAnor, U NPy 0BHAPYXEHUY ONPEMENEHHbIX CNOB U BbIPaXeHuit
- aBTOMATWYECKI NEPeaeT COOTBETCTBYHLLYI0 MHPOpMaLmio B cepauc CXM-Online, T.e. Gukcupyer
HeZ0BObCTBO.

[lporpamma VoiceUploader, ycTaHosnenHas Ha Windows-koMnbroTepe, B aBTOMAaTHYECKOM PEXMME C
ONPeAENeHHO NepUOAMYHOCTLH0 (HanpuMep, Kaxablil Yac) BLIDE3ALT U3 ayauo-perucTpaTopa v nepedaet
B cepuc CXM-Online ronocoBble Tpekw, COOTBETCTBYHOWME NPUCYTCTBHUIO B ANANOTaX MEXAY KIMEHTAMM W
(POHT-NEPCOHANOM ONPEAESIEHHbIX CII0B U BbIPAXEHWA. Bbipe3aetcd Tpek, COOTBETCTBYHOLMA
onpeaenesHomy Bpemenu [0 npousHeceHus onpeaeneHHoro CoBa Uav BeIPaXEHWUA U ONpeeneHHoMy
Bpemetut [OCJIE ux nponsxecennd. Hanpuwmep, - 30 cex. 110, + 1 mun NOCJIE.

Peyepas
aHanuTNKa

KoHTpoNb KOMMYHUKALLMiA C KTMEHTAMK B peaibHOM BpeMeH|

AHann3 ronocoBbIx TPEKOB, COOTBETCTBYHOLLMX NPOU3HECEHNIO KITMEHTAMI UITN qJPOHT'I'IepCOHaJ'IOM
ONPeLENeHHbIX CI10B 1 Bblpa)KEHl/Il;i, ABNAOLWMXCA NPU3HAKOM KOHq)J'IVIKTa N HeQoBOJIbCTBA
ﬂoﬂpoﬁHee: BBCKOHTaI<THbIl7I ﬂ,aTHVIK MHLI,VU]EHTUB 06Cﬂy>|<MBaHM6M, M03BOJIAET AMArHOCTUPOBATL KOPHEBLIE MPUYAHbI HEAOBOJIbCTBA KJIMEHTOB.
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PUMEP N°1: MOBUBHAA TOYKA C OZIHOW KACCOY

PRLLAN

HEFATWBHbLIE OT3bIBbI

— PagoM ¢ kaccoi ycraxassuBaerca asToHomHblit nybT ProLAN-WF855, koTopelit B
craTueTH@, ananus: pexume Peaanoro BpeMEH.VI no Wi-Fi nepenaer nHdopmaLmio 0 HaxaTmu KHOMoK B
obnauublii cepsuc CXM-Online.

PA0M C Kaccoit ycTaHaBMBaKTCA_OTKPbITKW Kofia JIOASIbHOCTH, C MOMOLLBH KOTOPbIX

1. Knonka floanunoct NOKyNaTenu, 0TORAA 0T KacChl UW NPUAA LOMOR, MOTYT OCTAaBUTb NOJOXMTENbHBIN
; 0T3bIB Ha AnJeKc Kaprax v ykasats NpuyMHy CBOETO HELOBOJILCTBA HA CTPAHMLE
OTkpLIT 0 QR-+0RAMM s Tl rovommn 250 Seon CrpykTypuposanHoii 0bpatHoit CBA3m.
i ProLAN-WF855 — ~lo Plus, VoiceUploader
oo s MposiaBeli-kaccup BOOPYXEH ANKTODOHOM-BEIIKOM, aBTOMATUUECKH 3aMUChIBaILLAM
| | awrmodona a sapmay BCE AMasory NpoaaBLoB C nokynarenamy. pu yCTaHOBKE AUKTODOHA Ha 3apALKy
T (nogkntovaetcs no USB k Windows-koMnbHoTepy), U3 HEro aBTOMATMYECK BbIpe3atoTcs
- Colpaine Feil r0710COBbIE TPEKM, COOTBETCTBYHOLLME NPOOUTMAM Yeka U HAXATUAM NOKyNaTenamy
S = : Kronkit JloanbHocTi. BbipesaHHble TpeKi aBToMaTuyeck nepepatorca and 0bpaborku
i BpyI pecypeax Cen Sanvce oo mway HposBSUOH W aanu3a B 0Bnaunbiit cepsuc CXM-Online. MoapobHee cM. INeKTPOHHbIi TaitHbli

nokynaTenaMu B TOProBom 3ane u 1.Mm.

[lokynarene.

06cnyxusanue nokynateneit (K1neHTo) Npou3BOANTCA B TOPrOBOM 3aJ1€: Mara3iH 0fieXabl, 06yBM, LIBETOB 1 T.1.


https://911.prolan.ru/price/CXM_LITE.html
https://911.prolan.ru/price/CXM_LITE.html
https://911.prolan.ru/price/CXM_LITE.html
https://cxm-online.ru/
https://cxm-online.ru/
https://cxm-online.ru/
https://cxm-online.ru/
https://lc.cxmonline.ru/
https://lc.cxmonline.ru/
https://lc.cxmonline.ru/feedback/prolan/form?id=4
https://cxm-online.ru/
https://cxm-online.ru/
https://cxm-online.ru/
https://cxm-online.ru/
https://www.911.prolan.ru/applying/msb.html
https://www.911.prolan.ru/applying/msb.html

PRLLAN

[IPUMEP N*2: CTALIMOHAPHAA TOUKA C RECKOJIbKIUMW KACCAMU

Panom ¢ kaccamu ycTaHasnmuBaioTca becnpoodble nybThl ProlAN-301 (3011),
o i KOTOPbIE B PEXMME PeasibHoro BpeMeHu no paauokaxany uepes Windows-komnbtotep
eronine NepenatoT MHHOPMALIMIO 0 HAXATUM KHOMOK B 06N1auHblii cepauc CXM-Online.

HEMATWBHBIE OT3bIBbI

PsnoM ¢ Kaccamu ycTaHaBAMBatTCA_0TKPbITKM Kofia JIosIbHOCTH, C MOMOLbH

precnll 54 KOTOPbIX NOKYNATeNu, 0TOAAR OT KAcchl WM Npuas AOMOM, MOryT 0CTaBHTb
. rez @ MONIOXKTENbHbIA 0T3bIB Ha AHZeKC Kaptax unu ykasaTb NpUyMHY CBOErO HE0BONLCTBA
Byl — T Ha cTpaHuue CTpyKTypupoBanHoii 06patHoii Ceaan.
: o| P Vaealnoase
o PANOM C Kaccamut ycTaHaBAMBAIOTCA ay/An0-PerucTpaTopbl, aBTOMATUYECKU
3anuCLIBalOLLIME BCe AMan0rv NpoaBLoB ¢ nokynatenamin. CneuuansHas nporpamma,
| ycTaHo/ieHHaA Ha Windows-KoMmbloTepe, aBTOMATUYECKN MOAKIIIOYAETCA K ayano-
. B oo PErUCTPaTopaM  BbIPE3AeT rosI0CoBbIE TPEKM, COOTBETCTBYIOWME NPOOUTUAM Yeka U
A== Haxatuam nokynatenamu Kronku JloanbHocTi. BbipesaHHble TPEKit aBToMaTHyecky
Baua e e e BT Do Lo peneTRaTon IOON ARINS o wnipodorow nepegatotca Ana 0bpabotkw v ananusa B obnaunbii cepsic CXM-Online. MogpobHee
ouKaX OBy xsar CM. INeKTPOHHbIA TaitHblit fokynareb.

0bcnyxuBaHue KNWEHTOB NPOM3BOLNTCA HA Kacce v pabouem MecTe nepcoHana: aBTocepsuc, hacTdyn, NpoayKTOBbIA MarasuH, anteka u T.n.
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[IPUMEP N*3: CTALIMORAPHAA TOYKA C CEHCOPHBIM TEPMUHAJIOM

PRLLAN

Pa0M € Kaccoil ycTaHaBAuBaeTca CencopHblit PpoHT MoTuBaTop, KOTOPbII B peXMMe

peasibHoro Bpemeny no Wi-Fi nepefaer MHGOPMALIMI0 0 HaXaTiu KHONOK U
MHGOPMaTUBHYI0 06paTHYI0 CBA3b (0CTaBAAEMYHO NOKYNATENAMY, HaNpUME,
R «ron10com») B 0bnaunblit cepauc CXM-0nline. OH MOXET MCN0/b30BAThCA TAKXE Kak

CTaTUCTHMKA, aHanmMs:

CXM-Online [vcnneit JloanbHoc, Kronka Bbi3osa, Digital Signage v Anq pelwexns apyrvx 3anau.

HETATWBHBIE OT3bIBbI

PAnom ¢ kaccamu ycTaHaBnuBakTCA_OTKpPbITkK Kofa JIoAnbHOCTH, C NOMOLLbIO

KOTOPbIX NOKYNaTesu, KOTOpbIe He 3aX0TeNn 0CTaBAATL OT3bIBbI HA Kacce, MOryT

CLeJaTh 370 OTOMAA OT KAcChl uam npuad AOMOM. 310 MOTYT ObITb MONOKUTENbHBIE
rovanenvm: EPI Agert 0T3bIBbI Ha AHEKC KapTax uav MHQOpMaLuMa 0 NPUYMHAX HELOBOMLCTBA HA CTPaHMLE

Plus, VoiceUploader

MOMET MCNONL3OBATLCS KOMNLIOTER CTDVKTVDMDOBaHHOM OﬁpaTHOM CBH3M.

CEHCOPHOMD (hPOHT-MOTHBaTOpPA

® -

OTkpbITkM ¢ QR-kogamMm

o il

CeHcopHeid ®poHT MoTuBaTop

NONOMWTENBHBIE OT3bIBbI

PAOM C Kaccamu YCTaHaBAMBAKOTCA ayaM0-PErucTpaTopbl, aBTOMATUYECKN

3aNuChIBatOLLME BCE AManork NpoaasLoB ¢ nokynarensaMu. CneuuanbHas nporpaMma,

> | =1 Srepommets Talneit i yctaxosnenHas Ha Windows-Komnbiotepe (MoXerT ObiTb KoMnbloTep CeHcopHoro OpouT
MoTiBaTopa), aBTOMATUYECKH MOAKMIYALTCA K ayAM0-PEruCTpaTopy 1 BbIpe3aeT

Bawa crpanuua Ha Axpgekc.KapTax unu apyrux Ayano-peructparop ICON AR1TNS ¢ mukpodoHOM

pacypeax Con 3ance pasros0pos Mexay DpOITNEDCOHaNOH W KMeKTaM & r0J10COBbIE TPEKM, COOTBETCTBYHOLIME NPOOUTUAM UEKA W HAXATUAM MOKYNaTeSAMM

KHonkw JloanbHocT. Bbipe3aHHble Tpeku aBToMaTyecku nepedaotcs ang obpaborku

v aHanu3a B obnaunblit cepsuc CXM-Online. MoapobHee CM. INEKTPOHHbIN TailHbIi

[okynarens.
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JKCNEPTU3A TTPOJIAH PRLLACM
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(B Kpacran Knonka, 3akru nepec X ‘ Pl CxM online - oaauneii cepe. X ‘
&« c @ @ @ https;//r-button.com v 1] ﬁ‘ Q, Moucs m o = < ¢ @ @ om-onlineru e @ | | Q Mok N @ =

Ten: +7 (495) 640-22-72 =
OMMCAHME  PELUEHWA  TEXHOTIOTMM  KAK KYIUTb  MOMJEPHKA METCID,HHAMONLINE [ e rn) CXM wnLInNE  Mpumerenve~  Crommocs  MaprHepcrso (495) 640-22-72 ¥ Boiitk PRLELAN

3aMry nepcoHan. BKNOYM KNUeHTOR

n

/ns NOBbILLEHUS KAYeCcTBa KJIMEHTCKOro cepBu1ca u
NpoAax.

Kuonka JloANbHOCTH — 3T0 CUCTEMa OL|/eHKW KauecTBa ﬂﬁC.I'Iy)KHBBHHﬂ

W YNIPABAICHUS NOANBHOCTHIO KIHEHTOR, OCHOBAHHAA Ha HENpepBIBHOM O6nayHoe pelleHe Ans YNpaBneHrs BOCMPUHYMAaeMbLIM KaueCcTBOM 0BCIyXIBaHNS,

M3MEpeHUH WX Y/J0BNIETBOPEHHOCTM KAUECTBOM MONMY4EHHbIX yCnyr 3MOLMOHAaNBLHOIA NIOANBHOCTEIO KIMEHTOB, 3¢G$eKTMBHOCTLI0 GpOHT-NepcoHana n

KOHBepcKhen.

¥Y3HaTb CTOMMOCTL

Customer eXperience Management (CXM)

MNoppobHee =

VAOENETBOPEHHOCTE KNMEHTA IOOEKTMBHOCTD NEPCOHANA HATPY30Y4HbIA MOHMTOPHHT CETH KHOMKA NOMOLLA ITSM
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KpacHaa KHonKa — peweHusa gna busHeca n IT

KpacHas KHonka — 370 KOMNAeKC pelueHuii Ha efUHOI TexHonoruyeckoil nnatdopme. KpacHaa KHonka nomoxet Bam

Ha poitke ¢ 1991 rona



https://r-button.com/
https://cxm-online.ru/
https://all.prolan.ru/
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BHEADMTE rojiocosoe ynpasjieHue CEHCOPHbIMH YCTPOﬁCTBaMM:

SABOTA NOBBILIAET JIOANIbHOCTD

1. YMEHbLINTE PUCK 3aPAXKEHUA KIUEHTOB BUPYCHBIMU UHDEKLMAMA.

2. (becneubte KnueHTaM yaobCTBA MoMCKa v BBOZA MHDOPMALIMA B

V\iiCEtOUCh CEHCOPHbIE TEPMUHANbI.

3. (becneybTe NHAAM C OrpaHNYEHHBIMI BO3MOXHOCTAMU JONOHUTENbHOE
YR06CTBO NPV UCNOJB30BAHUM CEHCOPHBIX YCTPOACTB.

CeroqHs 00/bLWKHCTBO COBPEMEHHLIX [I0MOB OCHALLEHbI NaHAYCAMi A1 WHBAJTW0B. B nogbesze MoXer He
DbITb HY OJHOTO MHBANMAA, HO NaHAyC TdM BCE PABHO ECTb, T.K. 3T0 NPOABNIEHUE 3a00Tbl 0 XMNbLaAX.

[0510coBOE ynpaBJiIEHAE - 3TO0 III'If:]H,[l,yCII 018 KIUEHTOB, UCNbITbIBAOLLNX ,D,VICKOM(I)ODT 0T NPUKOCHOBEHUA K
JKPaHAM CEHCOPHbLIX TEPMUHANOB B 00LecTBEHHbIX MecTaX. [lae eci Takux KIIMEHTOB MEHbIIUHCTBO,
[0JI0COBOE YMPaBNeEHNE AOJKHO ObITh, T.K. MPOoABJIEHNE 3a007Tbl 0 KNWEHTaX.



bECKOHTAKTHBIE CYO, TEMIUHAIBI, AHOOMATBI, KACCBI WU T.11.
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Bo3MoXKHOCTB BbIMOJIHATE ONEPALUM, HE TPUKACAACE K 3KpaHy
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https://911.prolan.ru/price/beregite-klientov.html
https://911.prolan.ru/technology/tekhnologiya-voicetouch.html

