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WindowsXP(32-bit and 64-bit)
Windows Server 2003 (ddt and 64bit)
Windows Vista (3bit and 64bit)
Windows 2008 (3dit and 64bit)
Windows 7 (32bit and 64bit)
Windows 2008 R2

Windows8

Windows Serve2012

Windows 10(32-bit and 64bit)
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PRLELAN

Bac npueeTcrByeT nporpamma InstallShield
Wizard gna ProLAN EPM-Agent Plus

Mporpamma InstalShield(R) Wizard BoinonHuT yoTaHosky
ProLAM EPM-Agent Plus Ha koMnetoTep. [INA NpooomHeHUA
HEHMATE KHOMKY “Lanee”,

MPEAYTPEX AEHWE: [aHHas nporpaMMa 3allMILeHa 3aKoHaMH
00 AETOPCMX NPEBaX M MEXAYHAPOOHEIMK COrNALEHHAMA,

< Hazan E Hanee > j[ OTMeHa

m th~ehgeg” tcmhto h'yaa

< -t

emt~ "7Ye O

* * %

ﬁ‘ ProLAM EPM-Agent Plus - InstallShield Wizard

==

NAUSHINoOHHOS CornalleHne

I'Imi:anwﬁcra, EHHMM3TENEHD MPONTHTE CNEAYHOWES NMUEHZMOHHDE
CornawedHye,

MALEEH3WMOHHOE COMMALLEHWME C KOHEYHBIM NONBSOBATENEM NO MCMNONB30BAHIKD -
MPOMPAMMHOMD OBECMEYEHMA KOMMAHI NPOMAH (PROLANM) |:|

ProLAN EPM-Agent Plus
EHUMATENEHO MPOYTHTE AAHHOE NALIEHZMOHHOE COrMALLEHAE!

ECINA Bbl ¥CTAHABNMBAETE, KOMWPYETE NPOMPAMMHOE OBECMEYEHME MMM

MCNONBSYETE EMD KAKWM-NIMED APYMAM CNOCOBOM, TEM CAMBIM Bbl NOATEEFH AAETE
CEOE COMMACKE NMPHMHATE OBASATENBCTEO NO COBMOAEHMKO ¥CNOBMA AAHHOMO
MALEHZMOHHO M COMNALLEHMA © KOHEYHBIM MOMB30BATENEM. ECIMI Bbl HE

COMMACHBI, HE YCTAHABNWBAWTE, HE KOMWPYITE WM HE MCNONB3SYWTE 3TO

MPOrMPAMMHOE OBEECMEYEHME. ol

(@) ] NPMHAMEKD YCNOBMA NAUEHZMOHHOND COrNALLEHNS MeyaTh

':::' A HE MPMHUMAID YCNOBMA NMUEH3MOHHOMD COrNAWEHWA

InstallShield
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¢ PRELRAN

ProLAM EPM-Agent Plus - InstallShield Wizard

Ceenenun o nonb3oBaTens

YKEWMTE cBeAeHuA o cebe,

MNonezoBarens:

Opranuzauna;

YCTaHOBMTE NPMACHEHWE ANA:
':'i' BCEX MONL30BETENSN ASHHOM D KOMOBOTERS

() Tonbko anA meHs (Windows User)

Inztallshield
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ProLAM EPM-Agent Plus - InstallShield Wizard

Bno yCcTanoBKH

BbIEﬂD Hanbonee NoaAXoAAWEro BMAE YCTAHOBKH,

BribepuTe BMA YCTAHOBKM,

BYAYT YCTAHOBNEHE! BCE KOMMNOHEHTEI MporpamMmel. (Tpebyertca
Bonblue Bcero MECTa Ha OWMOKE.)

(! Bzbopounan

Bribop HeobX0AMMEIX KOMMNOHEHTOE NPOrpPaMMEl M NankK, B
KOTOPOIA OHW BYAYT YCTaHOBNEHE!, PACCUMTaHa Ha ONBITHEIX

NoNL30BATENEN,
Inztallshield
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¢ PRELRAN

ProLAM EPM-Agent Plus - InstallShield Wizard

Buibopouynan ycTaHoBKa

BrIDEpMTE KOMNOHEHTEI MPOrPEMMEl, KOTOPEIE HEORXOAMMO YCTAHOBWTE.

UlenKHMTE SHEYOK B CTIMCKE HITHKE UToBbI MIMEHWTE crocod YCTaHOBKK KOMOOHEHTA.

OnNUcaHKe KoMNoHEHTa

YeoTaHoeka cnyx#isl M areHTa
EPM. Heofixoaumele ona
YCTEHOBKH KOMIOHEHTEI,

[=Rd | ProL AN EPM Service and Agent

[na 0aHHOTO KOMNOHEHTA
TpebyeTcA 3727K6 Ha MecTKoM

AMCKE.
Manka:
C:¥Program Files\ProLAM\EPM-Agent),
Inztallshield
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ProLAM EPM-Agent Plus - InstallShield Wizard

MoToBa K YCTaHOBKE NPOrpaMMbl

MporpaMMa roToBa K HEYany YCTaHOBKHM,

Ha#miTe KHonky “YCTaHoBMTh , 4Tobbl HEYETE YCTAHOBKY.

YTobkbl NPOCMOTPETE MAM MZMEHMTE NAPAMETPE! YCTEHOBKM, HEHMMTE KHoMKY Hazaa ™
HaxkmiTe KHonky "OTMEHE"™ ANA BEIX0AE M3 NPOrpaMMsl.
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Katme @ryHKLMOHANBHEIE BO3MOMHOCTI Bbl XOTUTE
WCNoNb30B&TE B NporpamMMe EFM-Agent Plus?

KpacHan KHonika 1 MATei ¥poseHs MMUEH3MPYIOTCA MO 0T ASMABHOCTH,

ABTOMATH3ELWAA TEXHUHECKONA NoAoERHKA nonb30BaTEnen,

[ NaTeai YposeHs

M3MEPEHWE BPEMEHW BEINONHEHWA BMZHEC-TPEH3EKLMIA
Ha CTODOHE NoNbL30BaTENS,

I Ok I[ OTtreHa ]
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Dain  Kpacras Knonka
Fy @2 AHS |0
[ara, spema D Cobertue Onucanune
@31m3f2014 Mu 15:43:06 0000  3arpyska daiina kondurypaumn KK Maiin gefcTenii gna gonoaxutensHen: knonok 'C:\Program Files (x86)\Prol AN\EPM-Agent...
@31m3f2014 My 15:43:06 0000  3arpyska paiina kondurypaumm KK Maiin gefcTEnii AnA AonoaHuTenbHen kHonok 'C\Program Files (x86)\ProL AN\EPM-Agent...
@31!03!2014 Mu 15:43:06 0000  3arpyska daiina konpurypaumn KK Waiin gefcTenii gna gononHnTtensHex khonok 'ChProgram Files (x86)\ProLAN\EPM-Agent...
@31m3f2014 My 15:43:06 0000  3arpyska paiina kondurypaumm KK Maiin geficTenii no ymonsanmo 'ChProgram Files (x86)\ProLAN\EPM-Agent\Configs\EPM...
@31!03!2014 Mu 15:43:06 0000  3arpyska daiina konpurypaumn KK ®aiin 'C:\Program Files (x86)\ProLAN\EPM-Agent\Configs\EpmAgentStartupConfigaml' 5.,
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Monyvarens Hy»Ha nomoupb
TexHu4ecKon ﬁ
Mopnepxkn
NonyyeHue
nHpopmaumm 06
OKpPY}eHun
dain
l KoHndmrypauumn
p'“anor; 1. Yo genao/MpegmeTtHan obnactb
«Haata KpacHas 2. Yro xouy
KHonKa» 3. Oetanusauus (Yto chyumnocs/FAQ/Opyroe)
BbinonHexune
KoHTeKkcTtHoro
Ckpunra
DNeucrema

BhinonHeHWe aKTUBHLIX CKpUNTOB:

- PerncTpauuns wHuupeHTa B Service Desk.
- Pernctpauna nHunaenta 8 Web-popme.

OtnpasKa
cooblweHunn
no E-mail

Ortnpaeka
coobweHnn
HelpMe

- Mpaman zanuce nHyngenTa B BL.
- Mony4yeHWe KOHTEKCTHOW NOMOLLM.

- Opyroe.
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[%] Yro penaro/Mpegmetnan obnacte W Beibepume us crucka

|Npunoserne EFM-Agent Pius v]
JodaEnTe cE0E OOMCaHWE
MoKaseIBaTh: CBA3aHHEA ONEPaLMA - ONeEPaLmA, onpelenAeMan a5TOMETMHECKH N0 38roN0BKY aKTMEHOT 0 i
okHa, URL munm WM criocofoM. KpUTEpW, Ha OCHOBEHWM KOTOPEIX MPOMSB0ANTCA
CEAzaHHEE onepawin: 1 v] ! Aapyr! PUTEIA, = REX MPOAZE0.,
SETOMATMHEDNOE ONPEAENEHWE CBASEHHBIX ONEPaLMA, CofemkaTcA B Daine
KoHburypawwn, [
U
7 Yroxouy Wy Beibepume us cnucka
I
[3apemcr|:mpoaaTh HHUMAEHT -
|
B Aetanusaums (1o cayumnocs/FAQ/fipyroe) N Beibepume uz criucka I
MoK&aseIBaTE FPymnkG: I
i
[He onpeaensHo v] [Boe v]
JofsEuTE CEOE OnMCaHUE
Moceinka e-mail -
i
(| | 2] [dononuuTensHoe onucaHke (onuuosansHo)
I
|
I QK I [ OTMeHa ] ’ PeaakTMpoBaTe CHUMOK SKPEHa. .. ]
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